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Announcements
We are proud to announce that as of January 1, 2005, Independence Medical Group will be offering a new health plan product to its participating physicians: Aetna HMO. IMG’s network will be providing
care to eligible Aetna Commercial members all throughout Kern County.
This relationship will bring many opportunities to the community. We
thank you for your continued support of IMG.

Serving You Better
Welcome to the first issue of the
Independence Medical Group (IMG) newsletter. We are excited about the progress
we have made since July and are looking
forward to the new year.
This newsletter is the first of several steps being taken to continue bringing
the Health Net/IMG community closer together. In the future, you will be able to
use this newsletter as a valuable source of
information. This newsletter will be sent
by fax on the last week of every quarter.
It will contain: information on spotlight
services; a “Did you know?” section which
will proactively address issues from billing,
to authorizations, to patient management;
and a calendar of events for the next quarter.

This newsletter will also introduce and provide information on the development of new resources for you and
your practice to take advantage of. One of
the first resources being developed is the
IMG website. We believe our website will
be an invaluable tool for our network.
Training and education materials will be
easily accessible. Links to community
information and other helpful websites
will be available to you as well. An event
calendar and a link to CERECONS are
also in the process of being developed.
Be sure to look for all this and more in our
upcoming issues.

1830 Truxtun Avenue
Suite 204
Bakersfield, Ca 93301

CERECONS

Phone: 661-335-7878
Fax: 661-335-7733

If you need assistance with CERECONS, a login, or password
please call (714) 998-2866.

www.cerecons.com
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Seasonal Festivities
On Thursday, December 9, over 150 guests joined
Independence Medical Group and Health Net for a provider appreciation dinner at the Four Points Sheraton
Hotel.
Dave Meadows of Health Net and Dr. Armi
Walker, the Medical Director of Independence Medical
Group, addressed the audience with words of encouragement and hope as we look towards the future.

Gift Card.
While “Deck The Halls” was the first annual
year end decorating contest, it was not the first contest
of its type held by Independence Medical Group. In October, a similar contest was held called “October Fest.”
Dr. Ronnie Claiborne’s office won this competition and
also received four tickets to Disneyland.

Kristy Svenson and Ann Cervantes also presented awards to the participants in the first annual
“Deck The Halls” seasonal decoration contest. Dr. Nilesh
Shah’s office was awarded first prize. Unfortunately Dr.
Shah was unable to attend the dinner, so a personal visit
was later made to award him and his staff the Disneyland tickets.
The rest of the competition was so close that the
judges could not decide on one clear second and third
prize winner.
The other offices recognized as second and third
prize winners were - in no particular order - Dr. Howard
Jackson, Dr. Maria Garcia-Martinez, Dr Jong Moon, National Health Services, and Clinica Sierra Vista. These
winners received either tickets to David Zent’s Candlelight Dinner Theatre or tickets to the Bakersfield Symphony Orchestra. All participants received a Starbucks

Thank You
Independence Medical Group would like to
thank all who participated in “October Fest” and “Deck
the Halls.” We look forward to both events again next
year and hope you will all participate with us.

The Art of Healing
Independence Medical Group and Health Net would like to extend a special thank you to all that came and
shared this wonderful evening with us.
If you would like a copy of your picture, please call 661-335-7878.

